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Ocean Marine Group, Inc.
5927 Washington Avenue
Ocean Springs, MS 38564

we replaced spark plugs and had to réplace a busted hose behind vst tank

Payable By Customer

Page: 1

(G (228) 818-0200 Invoice
., Snles < Service
1 2284978328 Invoice No 103582
Wark P. Miller Invoice Date 11/09/12
4500 Scarlet Oaks
Gautier, MS 39553 ‘ Work Order No 1756
: . ' Sales Code: PETE Date In 10/29/12 .
Unit Information: " T
Reg No: Mi-0244-BA
Make: PROLINE Model: 240
Motor1: :
Year. 2007 Make: HONDA Model: BF225AKX HP: 225 Serial No: BAGJ-1500210
Job No Job Description '
1
: s/h ecu and 02 sensor
| Correction
' we replaced 92 sensor and ecu, hours on motor 1180
I **Warranty Claitn™™ Claim No 1758 Honda Marine
Part No Make Dept Ceseription Qty
06386-ZY3-325 HON PARTS KIT 02 SENSOR 1.00
Code Tech ~Pescription
Q7 ™ HONDA WARRANTY
Job No Job Description
2
install boot on motor were cables connect
Correction '
we installed boot back on motor
sk nternal Work Qrder=ss+ Siack No
Code Tech Deseription
LABOR ™ SHOP LABOR
Job No Job Description
3
‘ pes/tube stopped up
Correction
we removed dirt from hose
Payable By Customer
Code Tech - Description Hrs/Qty Raie Total
LABOR ™ SHOP LABOR 0.10 20.00 8.00
| _ lLabor Sub Total 9.00
i dob No Job Description
L4
R replace spark plugs, motor run’s rough but last time out ok
orrection i




Part No Maks  Dept Description Qty Price Each Total
1ZFR6F 11 MED  ACC 6 1.00 18.28 18.2¢
18258-ZY3-010 HON  PARTS TUBE, WATER INLET 1.00 3.10 310
Parts Sub Total 21.38
Code Tech Description Hrs/Qty Rate Total
LABOR T SHOP LABOR 2.50 90.00 225.00
Labor Sub Total 225.00
Job No ~ Job Description
5
; . replace timming belt and check bearings around bett
arrection
we replaced timming belt and checked bearings ok
Payable By Customer
Pari No Make Dept Description Oty Price Each Total
14430-PBA-AD2 HON  PARTS BELT, TIMING 1.00 48.52 48.52
Parts Sub Total 48.52
Code Tech Deseription Hrs/Qty Rate Jotal
LABOR ™ SHOP LABOR 2,00 90.00 180.00
Labor Sub Total 180.00
Job No Job Description
6
| change gear lube
Sarregtion
we changed gear lube
Payable By Customer
Part No Make Dept  Description Qty Price Each Total
ACC-GEARL-UB-C YAM PARTS GEARLUBE 5 GALLON PA 30.00 0.66 12.80
Parts Sub Total 19.80
Code Tech Description Hrs/Qty Rate Total
LABOR ™ SHOP LABOR 0.10 §0.00 8.00
_ Labor Sub Total .00
. Sales Tax 35.89
i Amount Due By Customer 548.60
i Paid VISA 548.60
Balance Due 0.00

- HULL PLUG HAS BEEN REMOVED, CHECK HULL PLUG PRIOR TO LAUNCHING BOAT.

Page:
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Ocean Marine Group, Inc.
5927 Washington Avenue
_ gy Ocean Springs, MS 39564
Sates » Snivice (228) 818-0200
(228) 822-2633

CASH Invoice

Invoice No 8523
Cash Sale Date ' 7102112
Sales Code PETE
. #  Make Dept Part No Description L] Qty Price Extended
1 HON PARTS 35655-ZY3-013 SENSOR, OXYGEN 1.00 197.21 197.21
2 MED ACC 3207029 Element-S-Thr320R 1.00 29.99 29.99
~ Payment Method VISA $243.10 " SubTotal 29790
State/Fed Tax 15.90
Invoice Total 24310

Change Due  0.00 Amt Paid/Depcsits 243.10

Page: 1



Ocean Marine Group, Inc.
59827 Washington Avenue
Ocean Springs, MS 39564

(228) 818-0200 Invoice
2284976328 Invoice No 5647
Eflark g Miller Invoice Date 1/26/12
1500 Scarlet Oaks
Gautier, MS 39553 Work Order No 882
‘ Sales Code: MB Date In 1/09/12

iJni:t Information:
Reg No: MI-0244-BA
Make: PROLINE Model: 240

Motor1:

Year: 2007 Make: HONDA Model: BF225AKX HP: 225 Serial No: BAGJ-1500210

Job No
1

Job Description

REPLACE COOLING 8YSTEM has never had any cooling system work done, horn going off, look at customer

notes
Correction
‘ we replaced water pump broke off 4 bolts, thermostats,had to remove mid section, replaced with used section had
to replace vertical bushing, we aiso replaced fuel filters. we found hose busted behind vst tank which was
spliced by another dealer, replaced hose
Payable By Customer
Part No Make  Dept Description Qty Price Each Total
06193-Z¥3-000 HON PARTS:  PUMP KIT, IMPELLER 1.00 165.84 165.84
40210-ZY3-610 HON PARTS: BUSH, VERTICAL SHAFT 1.00 28.98 28.98
3977026 MED  ACC Brush-Tube 1.00 24.29 24.29
40210-Z2Y3-610 HCN PARTS BUSH, VERTICAL SHAFT 1.00 28.98 28.98
16911-ZY3-010 HON PARTS SCREEN 2.00 33.11 66.22
16911-ZY3-010 HON  PARTS. SCREEN -1.00 33.11 -33.11
19300-Z2Y3-023 HON PARTS THERMOSTAT ASSY. 2.00 33.88 67.76
91356-SD4-852 HON PARTS O-RING (31.5X2.4) 2.00 2.58 5.16
16078-2Y3-000 HON'  PARTS O-RING 1.00 10.56 10.56
XXX ACC ~ SHOP SUPPLIES 1.00 10.00 _10.00
Parts Sub Total 37468
Code Tech Description His/Oty Rate Total
LABOR ™ SHOP LABOR 500 9000 ~450.00
‘ tabor Sub Total 450.00
Job No Job Description
L2
‘ hull has a leak in it
Correction
took boat to water found tranducer leaking at wire coming out of transome, resealed
Payable By Custorer
Code Tech Description Hrs/Qty Rate Total
RIGLBR T Rigging Labor 100 65.00 85.00
‘ Labor Sub Total 65.00
“Jok Ne Job Description -
L3

Correction

engine knocks when first started

replaced exhaust pipes buste, MOTOR HAS 991 HOURS ON MOTOR

Payable By Customer

Page: 1




Part No Make  Dept Description Oty Price Each Total
18333-Z2Y3-003 HON  PARTS GASKET, EX. PIPE 2.00 6.80 13.60
18340-2Y3-020 HON  PARTS PIPE, L. EX. 1.00 168.14 168.14
18330-2Y 3-020 HON  PARTS PIPE, R EX. 1.00 163.22 163.22
90122-Z¥3-000 HON  PARTS BOLT, HEX. (12X50) 2.00 566 11.32
16081-ZW5-010 HON  PARTS SCREW-WASHER 3.00 3.82 11.46
90124-ZY3-000 HON  PARTS BOLT, STUD (12X40) 1.00 6.78 8.78
90126-2Y3-000 HON  PARTS BOLT, HEX. (10X47) 3.00 6.90 20.70
KX ACC exhaust housing used . 1oo 355.00 355.00
Parts Sub Total 750.22

Code Tech Description Hrs/Qty Rate Total
LABOR ™ SHOP LABCR 8.00 90.00 720.00

‘ Labor Sub Total 720.00

1Job No Job Description

N

| replace control cables, and short steering hoses

Correction

we replaced control box and cables, cabies busted, and contrel box full of corrosion, HELM 1S BAD CUSTOMER

SAID HE WOULD REPAIR HELM

Payable By Customer

Part No Make  Dept
4061692 MED  ACC
06240-ZW5-U40  HON  PARTS
4062101 MED  ACC
Code Tech

RIGLBR ™

Invoice Summary

Description Qty Price Each Totai
4 Ft Hose 1.00 111.99 111.99
BOX KIT 1.00 257.49 257.49
CABLE-CNTRL 22' 3300 XTRE 200 55.99 111,98
Parts Sub Total 481.46
Description Hrs/Qty Rate Total
Rigging Labor 2.00 _B85.00 130.00
Labor Sub Total 130.00
) Parts Total 1,606.36
Labor Total 1,365.00
Sales Tax 208.00
Grand Total 3,179.36
Amount Due By Customer 3,179.36
Paid VISA 3,179.36
Balance Due 0.00

HULL PLUG HAS BEEN REMOVED, CHECK HULL PLUG PRIOR TO LAUNCHING BOAT.

Page: 2




* DCEAN MARINE GROUP, INC.

5927 Washington Avenue
Gcean Springs, MS 39564
{228) 818-0200
FAX (228) 818-0202
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Mia ri

From: Ocean Marine Group [omgroup@bellsouth.net]

Sent: Tuesday, January 10, 2012 8:02 AM

To: bb@primo.ws .

Subject: RE: Attn: Service Department - Repair List for PRIMOFISH

Aﬁn bringing to nim now,
Thanks

From: Mark [mailto:MarkPrimo@primo,ws]
Sent: Tuesday, January 10, 2012 7:37 AM
Te: omgroup@bellsouth,net

Subject: FW: Attn: Service Department - Repair List for PRIMOFISH

&AcyhasnotreUHﬂe@rnycaﬂ.Couhﬂyougﬂeaseacknomﬂedgerec@ptofﬂﬂsRepmrLmtanddeﬁvean)ﬁacy?Thankm
Mark P Miller, P.E.

228-218-9523

hitp://waw, primoengineering. com

httn://www.primofish.com/fishing.htm

nttp://www. youtube. com/MarkPrimo

http://www, facebook. com/MarkPrimo

From: Mark [mailto:MarkPrimo@primo.ws]

Sent: Monday, January 09, 2012 7:25 AM

Te: 'omgroup@bellsouth.net’

Subject: Attn: Service Department - Repair List for PREIMOFISH

Repair List for PRIMOFISH.COM - 24’ Proline, Red & White

1. Overhaul Cooling System.

a) Replace Impeller and Housing and clear all passages. Engine does not pee and ! am getting intermittent
overheating alarm. Red Light comes on, buzzer sounds continuously, and Engine RPMs drop. | believe
the alarm may be in error because | can turn the key off, immediately restart, and resume normal
operations for 30 minutes to an hour before alarm comes on again. However, it is time to replace
moving parts in the cooling system, so please do so.

b} Ihave always had a problem with this Engine not peeing since it was new. After every Service, it would
work for a half dozen trips and then stop. However | always had good water pressure and tended to
ignore the problem. My previous Honda never had this problem.

¢} Also the water pressure gauge is not zeroed out anymore. If this is an easy fix, please do so. If it
requires gauge replacement, only do so if covered under warranty. It does not bother me that much.

d} During the last Service at Empress Marine, it was reported that a hose had gotten a hole rubbed into it
causing it to not pee. However, instead of replacing the hose, they put a coupler in it. Please replace the
entire hose if practical. If not practical, please call me to explain the situation.

e} Also, Since the Engine was new, | have had an alarm issue where the boat would go over a wave and jar
the Engine and an alarm would come on, the Engine would run extremely rough, and RPMs would drop
{Torque Alarm?)}. 1 could turn the key off, immediately restart, and resume normal operations. This was

1



reported during all previous Service routines, but no problems could ever be found. Just FYl in case
current Diagnostic Computer Software can help resolve this issue.
2. Hull Leak Diagnostics. | have a feak in the hull that | cannot seem to track down. | suspect either it is

coming from inside the Engine Mounting Bracket or coming through where the Gel Coat has rubbed off the
bottom of the Hull or thru some screw holes. You can put water in the hull and see it leaking out, but it is
difficult to determine the source. 1 would like your apinion on the source and remedy.

3. Repair Cabin Door Latch. it does not need to be the same latch, just something functional.

4. Shift and Throttle Cables. | have had problems with stiff cables again, mostly shifting. It seems better
lately, but due to the difficulty of getting the boat into the shop, | am inclined to replace them. Please call me to
discuss pricing and options such as control upgrades.

5. Engine Knocks when first Started. An Engine knock has developed that is noticeable when the Engine.
is first cranked cold. It will knock for about 2-3 minutes or so and then quiet down. It started this about 6

months ago and does not seem to cause any problems, but | would like your opinion if something needs to be
done (Oil Pump? Higher Octane Fuel?). I have always used high quality synthetic oil, currently Mobile One.

Please feel free to call me on my cell phone at anytime (218-9523).

Mark P Miller, P.E.

4509 Scarlet Oak Dr

Gautier, MS 39553

228-218-9523
http://www.primoengineering.com
hftp://www.primofish.com/Fishing.htm
http://www ., youtube. com/MarkPrimo
hitp://www, facebook. com/MarkPrimo
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Ocean Marine Group, Inc.
5927 Washington Avenue
Ocean Springs, MS 39564

we resealed a hole in transome, we sealed same hole inside, it looks like the gil-bracket needs to come off and

reseal or transome is weak and needs replacing, all of the deck fittings are leaking and covers need replacing, if
boat is caught in the rain it will drain into bilge

Page: 1

- Mr{mur» (228) 81 8_0200 InVOiCE
Sajes. ~ Service
2284976328 Invoice No 5846
Mark P. Miller Invoice Date 217112
4500 Scarlet Caks
Gautier, MS 39553 Work Order No 952
1 Sales Code: JA Date In 2/09/12
Unit Information:
Reg No: MI-0244-BA
Make: PROLINE Model: 240
Motor1:
Year: 2007 Make: HONDA Model: BF225AKX HP: 225 Serial No: BAGJ-1500210
Job No Job Description
1
L need estimate on replacing steering head
Correction
we replaced steering head and mount kit
Payable By Customer
Part No Make  Dept Description Oty Price Each Total
4069294 MED  ACC Front Mount Helm 1.00 586.99 586.9¢
4061468 MED. ACC A Back Mount Kit 1.00 35.99 36.9¢
XXX ACC steering fluid 1.00 - 20.00 20.00
Parts Sub Total 642.98
Code Tech Description Hrs/Qty Rate Total
RIGLBR ™ Rigging Labor 2400 65.00 130.00
1 Labor Sub Total 130.00
Job Ne Job Description )
L2
‘ water leéak under hood
Correction
‘ pea hose busted from sand packed in hose, we removed stbd cowling o replace hub
Payabie By Customer
Part No Make Dept Description Qty Price Each Total
91404-ZY3-000  HON PARTS TUBE, WATER CHECK 100 1.50 1.50
Parts Sub Total 1.50
Code Tech Description Hrs/Qty Rate Total
LABOR ™ SHOF LABOR 0.50 90.00 ~ 45.00
3 Labor Sub Total 45.00
: Job No Job Description
.3
‘ need a latch for console door
Correction
did not repair
! Payable By Customer
“Job No Job Description
‘ 4
| boat still has a leak check at livewell pump
f:orrection




wemsekoefInternal Work Order* = Stogk No

Code Tech Description
RIGLBR ™ Rigging Labor
‘Job Mo Job Description
5

‘ check water psi gauge sticking
Correction

bad gauge, full of corrosion

Payable By Customer

Code Tech Description Hrs/Qty Rate Total

RIGLBR ™ Rigging Labor _bz0 8500  13.00
Labor Sub Total 13.00

Invoice Summary o " Parts Total 644.48

Labor Total 228.00

Sales Tax 58.27

Grand Total 930.75
Internal Paid By Dealer 40.00

Amount Due By Customer 890.75

Paid VISA 890.75

Balance Due 0.00

'HULL PLUG HAS BEEN REMOVED, CHECK HULL PLUG PRIOR TO LAUNCHING BOAT. CoorTmTmT
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